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Serving the Administration of Justice

� The independence of the judiciary as the third
branch of government.

� Equal access to justice.
� Civility and professionalism.

Serving the Public

� Helping attorneys better serve their clients.
� Protection of the public.
� Public service through pro bono representation.

Serving Attorneys

� Effective self-governance.
� Diversity and broad participation in bar

membership and leadership.
� Fiscal responsibility.
� Protection of the legal profession by ensuring

the highest levels of competency.

The State Bar of California believes in:



The purpose of the State Bar of California is to preserve

and improve our justice system to assure a free

and just society under law.

—The State Bar’s Mission Statement

The State Bar of California Board of Governors 2008-09
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MESSAGE FROM THE EXECUTIVE DIRECTOR

The following pages contain highlights of the State Bar’s work in 2009. We faced some challenges last year,
but we also made significant headway in our aim to protect the public, enhance the legal profession and
build a more accessible State Bar.

In the wake of California’s housing crisis last year, many desperate Californians turned to the State Bar for
help—and we responded. It began with a flood of calls from distressed homeowners. Many complained that
they had paid attorneys in advance for loan modification services, but had received little or no service in return.
As our investigators’ caseload grew—eventually up more than 80 percent over the previous year—we created a
special task force to aggressively pursue lawyers involved in misconduct related to loan modification services. By
year’s end, nearly 20,000 files had been removed from the offices of attorneys whose loan modification practices
had been shut down and at least 17 attorneys had resigned or been placed on involuntary inactive enrollment. At
the same time, our member-financed Client Security Fund, which reimburses victimized clients for some of their
losses, scrambled to handle a nearly fourfold jump in reimbursement claims that, in most cases, involved loan
modification services.

We reached out to struggling Californians in other ways as well. To encourage and promote pro bono legal work,
we successfully urged the Supreme Court to adopt an emergency measure that permits attorneys to provide
short-term legal assistance through legal services programs with no expectation or requirement that they repre-
sent such clients beyond the limited scope of services. By easing the prohibition on potential conflicts of interest
for this type of legal work, the new rule gives more State Bar members the chance to volunteer their help to the
thousands of Californians now facing legal crises in the economic downturn. We also sponsored a forum to
train advocates from numerous non-profit legal services programs on how to combat foreclosures and foreclo-
sure-related evictions. And we helped maintain a website—ForeclosureInfoCA.org—that answers consumer
questions and lists training and volunteer opportunities for lawyers.

On other fronts, our State Bar Court closed 17 percent more cases last year than in 2008. Our Lawyer Assistance
Program (LAP) assisted 988 attorneys—the largest number to date—with substance abuse and mental health
issues, while reducing program expenditures and expanding its services to a broader pool of participants. Our
Member Services Center redesigned and expanded Calbar Connect, our members-only website, to provide
more products, services, exclusive offers and discounts to State Bar members. And to help Californians better
understand their legal rights and responsibilities, we distributed more than 1 million consumer pamphlets and
guides in English and Spanish, including more than 500,000 free copies of the popular, newly revised Seniors &
the Law: A Guide for Maturing Californians.

In late 2009, the loss of our funding authorization threatened to derail some of our important work. However, it
also prompted us to take a hard look at our budget and spending practices. With our funding restored in early
2010, we now look forward to another productive year. Our new website—redesigned and more consumer-
friendly—is set to launch soon. And we continue to look for better, more efficient ways of protecting the public,
assisting our members and improving the State Bar’s service to all Californians.

Judy Johnson
Executive Director, The State Bar of California
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Asgatekeeper to the profession, the Office of
Admissions develops and administers the
California Bar Examination and the First-Year

Law Students’ Examination, conducts applicant
moral character investigations, accredits and registers
law schools and supports the Committee of Bar Ex-
aminers in carrying out its functions. It also oversees
a variety of special admissions programs that permit
qualified individuals who are not State Bar of Califor-
nia members to practice law in California under lim-
ited circumstances and law students to gain legal
experience in a supervised environment. The office is
funded entirely by applicant fees, the sale of study
aids, accreditation fees and interest income.

Accomplishments/New Developments

In 2009, the Office of Admissions:

��    Certified 6,766 applicants
as eligible to practice law in
California, down from 7,216
applicant certifications in 2008.  

��    Administered the Califor-
nia Bar Examination, which
includes the General Bar 
Examination and the Attor-
neys’ Examination, to 13,441
law school graduates and 
out-of-state attorneys (4,445 in
February and 8,996 in July).
While the State Bar saw an 
increase in applications to
take the examination in 2009,
the number of applicants who
actually took it dropped from
the previous year. Of those tested, 726 applicants
with disabilities were granted testing accommoda-
tions (621 actually took the exam at a testing accom-
modations test center). In February, 34.5 percent of
the applicants passed the examination, down from
39.6 percent in February 2008. In July, the pass rate
was 55.5 percent, down from 61 percent in July 2008. 

��  Administered the First-Year Law Students’ 
Examination to 1,400 law students (729 in June, 671
in October), slightly fewer students than in 2008.

(Students who are enrolled in an unaccredited
law school or who attended college for less than
two years before entering a California-accredited
or ABA-approved law school must pass this
exam after their first year of law study.) Of those
tested in 2009, 48 law students with disabilities
took the exam at testing accommodations test
centers. In June, 21.5 percent of the law students
passed the exam, down from 25.9 percent the
previous June. In October, the pass rate was 19.1
percent, up from 14.7 percent in October 2008. 

��    Conducted background checks on 8,898 ap-
plicants (324 fewer than in 2008).  Processed an-
other 128 such applications from attorneys
seeking to register under the Multi-Jurisdictional
Practice rules, which allow out-of-state attorneys
to practice law in California in limited circum-
stances. Assisted the Committee of Bar Examin-
ers in its review of 302 investigative reports (up
from 243 in 2008) and conducted 119 informal
conferences with moral character determination 

applicants (up from 97 in 2008).
The number of applicants receiv-
ing adverse moral character deter-
minations also increased, from 38
in 2008 to 48 in 2009.  

��    Revised bulletins entitled
Statement on Moral Character Re-
quirement for Admission to Practice
Law in California and Factors that
May Be Taken into Consideration
When Evaluating the Rehabilitation
of an Applicant Seeking a Moral
Character Determination.

��    Adjusted admissions fees
(effective January 1, 2010, January
1, 2011 and January 1, 2012). 

��    Received board approval for administrative
changes to the admissions rules.  

��    Implemented revised rules for accredited law
schools, which converted the old accreditation rules
to the State Bar’s plain English standards. Adopted
new guidelines for the interpretation of the 
Accredited Law School Rules, effective in 2010. 

��    Visited eight unaccredited law schools
(six fixed-facility, one distance learning and one
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State Bar membership on the rise / 2004-2009

*The figures reflect the number of active State Bar
members as of Dec. 1 of each year listed. The total
2009 membership (including active, inactive, judges
and those not entitled to practice law) was 220,638.
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The State Bar’s attorney discipline system is
designed to protect the public, the courts
and the profession from attorneys who vi-

olate the professional standards that govern at-
torney conduct in California. The bar’s Office of
the Chief Trial Counsel (OCTC), which handles
complaint intake, investigations/trials, central
administration and probation, is the disciplinary
enforcement arm of this system. Selected by the
State Bar and confirmed by the State Senate, the
Chief Trial Counsel (CTC) reports to the Board of
Governors’ Committee on Regulation, Admis-
sions and Discipline (RAD) on substantive policy
issues and is responsible for the overall structure,
goals and management of OCTC. 

��    The toll-free Attorney Complaint Hotline
(1-800-843-9053) offers an extensive “voice tree” aimed
at assisting callers with common questions and prob-
lems. Callers who need further assistance are directed
to OCTC’s Intake Unit, which consists of complaint
analysts, attorneys and support staff. This unit pro-
vides membership information and responds to gen-
eral questions about attorneys and State Bar
programs. The Intake Unit is also the starting point for
consumers seeking to file a complaint against an attor-
ney. Complaints initially are evaluated to determine if
they involve a violation of California’s professional
standards. If a formal investigation is warranted, the
file is transferred to an Investigations/Trials Unit. In
addition, the Intake Unit addresses other matters,
through education and informal mediation, which do
not rise to the level of a formal investigation. And the
Intake Unit processes information that attorneys must
self-disclose (Reportable Actions) under Business and
Professions Code § 6068(o).
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correspondence), and one accredited law school.

��    Supported the Committee of Bar Examiners in its
review of 44 law school reports. These included re-
ports on law school visits, major change requests
submitted by the law schools and proposed notices
of noncompliance.

��    Made 14 visits to California law schools to 
discuss admission requirements.

��    Processed 2,900 pro hac vice applications, 800
initial out-of-state attorney arbitration counsel appli-
cations, and 1,840 student certification applications
through the Practical Training of Law Students Pro-
gram (in addition to approving 830 extensions).

CHIEF TRIAL COUNSEL

Calls to the toll-free attorney complaint hotline

2005
70,902

2006
72,916

2007
73,259

2008
73,473*

2009
92,039

*This number is incomplete. Only a third of the data for May was
captured. Also, telephone calls are no longer the primary indicator
of the Intake Unit’s workload. The State Bar’s website contains 
extensive information about the attorney discipline system and a
digital attorney complaint form. From July of 2004 to December of
2008, roughly 256,300 complaint forms were downloaded. In 2009
alone, 73,314 forms were downloaded.

• The Multijurisdictional Practice Program (MJP)
allows out-of-state attorneys who live in California to
register and perform limited legal services for particular
corporations and legal services organizations. It also al-
lows out-of-state attorneys to come to California to
temporarily engage in limited work involving certain 
litigation and non-litigation matters.  

• The Pro Hac Vice Program permits out-of-state 
attorneys to appear in California state courts as counsel
pro hac vice if certain conditions are met.  

• The Out-Of-State Attorney Arbitration Counsel
Program allows out-of-state attorneys to appear in
non-judicial arbitrations in California after obtaining 
approval from the State Bar and others through an 
application process.

• The Military Counsel Program allows out-of-state
attorneys serving as judge advocates in California to
represent military personnel in California courts on a
limited basis.

• The Foreign Legal Consultant Program allows 
attorneys who are licensed to practice law in a foreign
country (and who meet certain criteria) to register to
practice the law of that country in California. 

• The Practical Training of Law Students Pro-
gram allows law students who meet certain require-
ments to provide legal services and gain firsthand
experience under a California attorney’s supervision. 

SPECIAL ADMISSIONS
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of Justice report on the professional responsibility
and accountability of prosecutors and defense
lawyers recommended that certain information in-
volving reportable actions be included in the State
Bar’s annual discipline system report. The Office of
the Chief Trial Counsel now anticipates including
such information (the number of actions involving
egregious conduct, for example, and the number
involving prosecutors and defense lawyers in each
county) in its 2010 annual discipline system report.

��    Handled a dramatic jump in new investiga-
tions (from 3,070 cases in 2008 to 5,661 matters in
2009) with the recent influx of cases involving at-
torney misconduct related to the housing crisis. In
spite of the expanded caseload, however, the year-
end backlog (see chart) grew by just 58 cases. For
the fifth year in a row, the number of backlogged
investigations remained under 400. 

The Office of Probation monitors
whether disciplined attorneys
comply with conditions im-

posed in California Supreme Court
and State Bar Court orders, including
compliance with rule 9.20 of the Califor-
nia Rules of Court. It also handles all
probation revocation motions and pro-
bation modification requests (Rules
550-554 of the Rules of Procedure), in-
cluding modification requests of re-
proval conditions, and compliance
with Agreements in Lieu of Discipline.

Accomplishments/New Developments

In 2009, the Office of 
Probation:

�� Took an aggressive
approach in supervis-
ing and enforcing
compliance—referring
130 cases to OCTC for
prosecution. In addi-
tion, the Office of

��    If the matter is not resolved at the investigation
stage, a State Bar attorney in an Investigations/
Trials Unit prepares a formal Notice of Discipli-
nary Charges and files it with the State Bar Court.
The Investigations/Trials Units are also responsible
for the prosecution of conviction referral matters,
probation revocation proceedings and other regula-
tory proceedings within OCTC’s jurisdiction. They
handle reinstatement proceedings following disbar-
ment or resignation and moral character admis-
sions proceedings as well. And they are responsible
for presenting matters on appeal before the State
Bar Court Review Department. 

��  OCTC also administers the bar’s Ethics School
and the Client Trust Accounting School and coordi-
nates efforts to address the disposition of client files
abandoned by deceased or missing attorneys. 

Accomplishments/New Developments

In 2009, the Office of the Chief Trial Counsel:

��    Aggressively pursued lawyers engaged in 
professional misconduct
targeting vulnerable
homeowners. A new Loan
Modification Task Force
handled more than 1,250
complaints of such mis-
conduct in 2009 and, by
year’s end, was investi-
gating some 250 lawyers.
This amounted to
roughly 135 cases per
task force investigator. In
addition, State Bar staff
removed nearly 20,000
files from the offices of
attorneys whose loan
modification practices had been shut down. And by
the end of 2009, at least 17 
attorneys had resigned or
been placed on involun-
tary inactive enrollment. 

��  Modified its computer
screens for more detailed
tracking of attorneys’ re-
portable actions. A 2007
California Commission on
the Fair Administration

Office of Probation 

Files pending at reporting period end 800 857 940

Files opened 606 566 458

Files closed 559 481 377

Probation revocation motions filed 25 26 6

Referrals to OCTC for prosecution 129 97 115

PROBATION
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*Backlog cases  / 2004-2009

* Cases still pending without closure or resolution within
six months of receipt or, for complex cases, within 12
months. Historically, there are some categories of cases
not included in these numbers (cases in which a Special
Deputy Trial Counsel was appointed to take the Chief Trial
Counsel’s place, for example). 
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Probation filed 11 motions to revoke probation.

��    Lodged 245 reports with the State Bar Court on
attorney compliance with court-ordered Alternative
Discipline Program conditions.

��    Hired a fifth probation deputy to help monitor
probationers.

When an attorney steals from a client, the
consequences can be devastating to the
legal profession as a whole as well as to

the individual client. The Client Security Fund
helps soften that blow by reimbursing victims up
to a certain amount for losses due to attorney theft
or an act equivalent to theft. Financed with attor-
ney dues, the fund is a cost-effective way of assist-
ing victims for whom reimbursement would
generally not be available from any other source.
The fund also provides a unique opportunity to
promote public confidence in the administration of
justice and the integrity of the legal profession.
Since its incep-
tion, the fund
has reimbursed
applicants some
$93 million. The
California fund
continues to re-
ceive and process more applications per year than
any other such fund nationwide.

Accomplishments/New Developments

In 2009, the Client Security Fund:

��    Reimbursed more than $3.4 million to victim-
ized clients on 378 approved claims. Of those, 215
related to unearned fees, 160 cases involved mis-
appropriation, two were based on loans and one
involved an investment. 

��    Increased the maximum reimbursement from
$50,000 to $100,000 for losses that occurred on or
after Jan. 1, 2009 and eliminated the “marriage
penalty.” (Spouses can now file separate applica-
tions for reimbursement.) 

��    Adopted new fund rules, effective Jan. 1, 2010.

��    Saw a nearly fourfold increase in the filing of
new claims. Applicants filed 3,028 new claims in
2009 (up from 825 in 2008). Of the claims still pend-
ing at the end of 2009, an estimated two out of
three involved loan modification losses.

The State Bar Court serves as the administra-
tive arm of the California Supreme Court in
the adjudication of disciplinary and regula-

tory matters involving California attorneys. It is the
State Bar Court’s mission to hear and decide cases
fairly, correctly and efficiently for the protection of
the public, the courts and the legal profession. As
the nation’s first full-time attorney disciplinary and
regulatory court, California’s State Bar Court has the
authority to impose public and private reprovals on
California attorneys who are found to have violated
the disciplinary provisions of the California State Bar
Act or the Rules of Professional Conduct approved by
the California Supreme Court. In cases involving
more serious discipline, such as disbarment or sus-
pension, the State Bar Court sends a discipline rec-
ommendation to the California Supreme Court for
review and adoption.  

STATE BAR COURT

5-Year Summary of Applications Paid in Dollars

2009

2008

2007

2006

2005

$3,461,950

$4,638,272

$4,352,110

$5,299,061

$4,648,584C
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CLIENT SECURITY FUND

“My faith in the system has 
been restored! Your office is to be
commended on a job well done . . .”

— Fund Applicant, 2009

Misappropriation 
160

Loan
2

Investments
1

Unearned Fees
215

No. of Applications Paid by Category in 2009

Misappropriation
Loan
Investments
Unearned Fees
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Accomplishments/
New Developments

In 2009, the State Bar Court:

��    Filed 685 attorney dis-
ciplinary and regulatory
matters.

��    Closed 695 disciplinary
and regulatory cases (up
17 percent from 2008) and
surpassed its goal of 100
percent closure rate.

��    Continued to work
with attorneys who suffer
substance abuse and/or
mental health issues in the
Alternative Discipline
Program (“ADP”). The
ADP seeks to identify and
refer respondents with
substance abuse or mental
health problems to the
State Bar’s Lawyer Assis-
tance Program for treatment and rehabilitation.

��    Continued to publish the California State Bar
Court Reporter containing the published opinions of
the review department in attorney disciplinary and
regulatory proceedings.

��    Began posting all Notices of Disciplinary Charges,
responses and decisions on the State Bar website. 

The Office of Access and Fairness seeks to pro-
mote fairness in the legal profession through
diversity pipeline initiatives.

Accomplishments/New Developments

In 2009, the Office of Access and Fairness:

��    Worked to expand the early education pipeline
by promoting the Marshall Brennan Constitutional

Literacy Project at two workshops for 
California law schools. The Marshall Brennan
Project sends trained law students into high
schools to teach teenagers about constitutional
law and their rights as citizens. In the wake of
the workshops, five California law schools
launched their own such projects and one ex-
panded its existing program.

��    Held a focus group meeting for college pre-
law advisors and academic support staff to
identify various challenges in addressing the
pre-law needs of college students, and the sup-
port/resources necessary to meet those needs.

��    Researched the process used to establish the
U.S. News and World Report’s annual ranking
of U.S. law schools and obtained the State Bar
Law School Assembly’s support for urging the
magazine to consider law school diversity in
any future rankings.

��    Convened the annual Diversity Stakeholder
Forum to raise key issues and discuss ways of
overcoming the challenges to diversity in the
legal profession.

��    Pushed for greater diversity in the judiciary
by promoting strong local and minority bar 
judicial mentoring
programs around
the state; encourag-
ing a broader pool
of attorneys to seek
judicial positions;
and creating 
online “tips” to
help potential can-
didates complete
the judicial applica-
tion form. 

��    Updated diver-
sity data and 
demographic infor-
mation to reflect
the current status of
diversity along the
“education pipeline” and within California’s 
legal profession.

ACCESS AND FAIRNESS
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Disbarment 71

Summary Disbarment 10

Suspension 255

Reprovals 106

Dismissal 56

Termination 57

Revoke Probation 17

Probation 0

Extend Probation 0

License to Practice Canceled 0

Admonition 2

Deny Petition/Application 1

Total 576

State Bar Court
Closed Disciplinary Cases
Dispositions2

0
0
9

Withdrawn 1
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The State Bar retains governmental affairs serv-
ices on a contract basis in order to maintain a
relationship with the legislative and executive

branches of government. Funded solely with volun-
tary contributions, the 2009 activities included:

��    Identifying and tracking bills that affect, or are
of interest to, the State Bar.

��    Advocating for the State Bar Board of Gover-
nors’ positions on various non-ideological issues.

��    Providing technical assistance and information to
representatives of the executive and legislative
branches on issues of relevance to the practice of law,
the legal profession, and consumers of legal services.

��    Increasing state policymakers’ understanding
of issues relating to the legal profession, the prac-
tice of law, and the State Bar’s role in the adminis-
tration of justice.

��    Performing similar tasks for the State Bar sec-
tions (funded with voluntary section funds).

��    Working closely with interested stakeholders
on issues relating to court facilities and financing,
court interpreters, legal services for the poor, and 
access to justice.

The Office of Legal Services focuses on the 
delivery of legal services to the poor and those
with a moderate income; improving the access

to justice in the courts and administrative agencies;
increasing the funding for legal aid programs; and
administering certified lawyer referral services.

Accomplishments/New Developments

In 2009, the Office of Legal Services:

��    Responded to the recent foreclosure crisis by

working with several organizations to maintain
ForeclosureInfoCA.org as a resource for con-
sumers with questions and attorneys interested

in volunteering assis-
tance. Sponsored a
Foreclosure Forum—
funded with a 
California Bar Foun-
dation grant—that
trained 75 advocates
from 22 non-profit
legal services pro-
grams on how to

combat foreclosures and foreclosure-related
evictions. The forum also helped establish an
advocates’ network. 

��    Enrolled more than 80 attorneys (all on a tem-
porary or permanent break from the practice of
law) in the Pro Bono Practice Program (formerly
the Emeritus Attorney Pro Bono Program). The
State Bar waives bar membership fees and offers
free and reduced rates for certain MCLE courses to
eligible participants who provide pro bono serv-
ices to indigents through a qualified provider.

��    Worked with the Standing Committee on the
Delivery of Legal Services (SCDLS) and the Pub-
lic Interest Clearinghouse to convene the second
annual California Pro Bono Summit, a strategic

planning session for pro
bono representatives
from large law firms,
legal services programs
and law schools. Also
supported statewide
events celebrating the
first national Pro Bono
Week in October.

��    Received more than
$800,000 in Justice Gap
Fund donations from
9,000 individual mem-
bers of the bar and other
contributors, with strong
support from law firms,
corporations and public
agencies. Such funding

helps narrow the gap between the number of low-
income Californians who need legal assistance in
critical civil matters and the number who actually
receive such help.
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GOVERNMENTAL AFFAIRS

LEGAL SERVICES

JUSTICE
1 legal aid lawyer
for every 7,951

eligible,
low-income
Californians.

2 out of 3
low-income

clients with meritorious
cases are turned away.

Less than
1/3 of the

legal services
needs of

low-income
Californians
are met.
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��  Earmarked nearly $14 million in IOLTA and 
Justice Gap Fund revenue to be distributed through
the Legal Services Trust Fund Program to 96 legal
services and support programs serving indigent Cali-
fornians (for the grant year beginning in July of 2009). 

��    Distributed another $16 million in Equal Access
Funds, including $1.6 million to fund 34 projects
supporting partnerships between legal aid programs
and local courts to help self-represented litigants.  

��  Launched a “Peak your 
Interest” campaign through the
Legal Services Trust Fund Pro-
gram to encourage California
banks that hold Interest on
Lawyers’ Trust Accounts
(IOLTA) to increase their inter-
est rates to 1 percent and elimi-
nate service fees to enhance
legal aid funding for the indi-
gent. During this period of his-
torically low rates, the program
generated $800,000 more in IOLTA revenue by urg-
ing banks to pay higher than their legally required
rate, and by urging attorneys to hold their IOLTA ac-
counts at financial institutions that pay a higher rate
of interest.

��    Certified or recertified 60 lawyer referral serv-
ices (LRS) and collected more than $100,000 in
fees. Provided technical assistance to seven strug-
gling services, granting them waivers to continue
serving their counties. In 2009, more than 5,300 
attorneys served on LRS panels at some 60 certi-
fied lawyer referral services that assisted 
approximately 175,000 Californians.

��    Helped consumers find attorneys by providing
State Bar-certified lawyer referral service contact 
information via its website and a toll-free phone line.
In 2009, some 37,000 callers used the phone line.

��    Worked with the Commission on Access to 
Justice to focus attention on the lack of legal aid re-
sources in rural areas, the need to expand access to
justice in administrative agencies, the importance of
judicial support for pro bono work, and the critical
role of legal representation for low-income Californi-
ans. Helped compile quantitative data and anecdotal
information on the recession’s impact on legal aid
programs and their clients. 

The State Bar’s Commission on Judicial Nom-
inees Evaluation (JNE) evaluates all candi-
dates who are under consideration for a

judicial appointment by the Governor. Its mission
is to assist the Governor in the judicial selection

process by providing independent,
comprehensive, accurate and fair
evaluations of candidates for judicial
appointment and nomination. Ap-
pointed by the State Bar’s board of
governors, the volunteer commission
is made up of attorneys and public
members who represent a broad cross-
section of California’s diverse legal 
profession and general population. The
commission cannot nominate or appoint
judges; it does, however, thoroughly 
investigate California’s judicial candi-

dates under a code of strict confidentiality.

Accomplishments/New Developments

In 2009, the Commission on Judicial Nominees 
Evaluation:

��    Met a total of 10 days (in addition to two days of
training) to evaluate 175 candidates, rating 146 as
“qualified” or “well qualified,” 13 as “exceptionally
well qualified” and 14 as “not qualified.”

��    Received four requests to the JNE Review Com-
mittee for reconsideration; two were rescinded, one
was denied, and one is pending.

The Member Services Center (MSC) is dedi-
cated to improving service to State Bar mem-
bers beyond the traditional fee-payment

processing and discipline proceedings. MSC seeks to
create a positive State Bar experience for all mem-
bers, which, in turn, will enhance the bar’s image
with its members.
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MEMBER SERVICES CENTER

COMMISSION ON JUDICIAL
NOMINEES EVALUATION

The Legal Services Trust Fund
Program (IOLTA)

The Legal Services Trust Fund was
established by the Legislature in 
the early 1980s to provide money 
to help fund civil legal services for
indigent Californians. By the end of
the 2009-2010 grant year, more
than $329 million will have been 
distributed to legal services pro-
grams serving the poor statewide.
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Accomplishments/New Developments

In 2009, the Member Services Center:

��    Provided direct phone support—and one-stop
service—to some 70,000 State Bar members who
contacted the MSC.

��    Redesigned CalBar Connect, a centralized
website that markets exclusive offers, discounts,
products and services to State Bar members, 
and added four new
affinity partners
(bringing the total to
25). Royalties from
the Professional Lia-
bility Insurance, Life
Insurance and other
programs generated more than $1.75 million dol-
lars to fund the Lawyer Assistance Program and 
other member services. CalBar Connect generated
an additional
$350,000 in royal-
ties that were
given to the Cali-
fornia Bar Founda-
tion to help build 
a better justice 
system.

��    Maintained the
official attorney
membership roll
by processing
more than 75,000 transactions, including address
changes, status changes, name changes and new
admittee enrollments. Assisted more than 1,600
members with the membership fee waiver process.

��    Launched an outreach campaign that helped
181 suspended members take advantage of a time-
limited Fee Amnesty Program. The program has
recouped nearly $123,000 in fees so far.

��    Issued or renewed approximately 10,000 Law
Corporation and Limited Liability Partnership
certificates of registration.

��    Tracked MCLE compliance of approximately
47,000 State Bar members, keeping the non-com-
pliance level at less than 1 percent.

The Mandatory Fee Arbitration Program 
is designed for attorneys and clients to re-
solve disputes over fees and costs outside

of court. The program’s aim is to provide a
faster, less costly alternative to litigation in a 
confidential, consumer-friendly forum. In addi-
tion, the program diverts complaints that are
solely fee disputes away from the attorney disci-
pline system. Most fee arbitrations are conducted
through local bar association programs. The
State Bar’s program:

��    Provides mandatory fee arbitration when there
is no local bar program available and administers
the Committee on Mandatory Fee Arbitration.

��    Trains local
bar fee arbitrators
and offers con-
sultation to 
California’s 44
approved local
bar programs. 

��    Publishes 
and distributes
committee-issued
arbitration advi-

sories for fee arbitrators and sponsors legal education
and outreach programs for lawyers. 

Accomplishments/New Developments

In 2009, the Office of Mandatory Fee Arbitration:

��    Presented fee arbitrator training programs for 12
local bar associations, providing free MCLE credit
for attorney attendees.

��    Presented five free MCLE programs for local bar
members on attorney fee issues. 

��    Created a new stipulated award form to incorpo-
rate the settlement between the parties as an award.
Revised the Notice of Your Rights After Arbitration
form in light of new case law.
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Mandatory Fee Arbitration Requests 2005 2006 2007 2008 2009

MFA requests filed with the State Bar 144 174 123 106 104

Cases assigned by local bar program* 1,661 1,475 1,546 1,718 1,549

Requests for enforcement of award 78 61 70 62 88

*Number of cases assigned to an arbitration panel or mediator by a local bar
program (based on the number of reimbursement requests from local bars).

MANDATORY FEE 
ARBITRATION
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��    Assisted a record-level number of clients with 
enforcement of unpaid arbitration awards or 
judgments (up 30 percent from 2008).

��    Published a new arbitration advisory for fee 
arbitrators and new program advisories for local bar
program administrators.

The Lawyer Assistance Program (LAP) provides
confidential assistance to attorneys dealing with
substance abuse or mental health issues. Profes-

sional and peer assistance is available through the
LAP for attorneys who are experiencing a wide range
of personal concerns.

Accomplishments/New Developments 

In 2009, the Lawyer Assistance Program:

��    Assisted 988 attorneys (up 20 percent from
2008)—541 of them through the LAP’s structured
recovery component, which consists of a written
participation plan and, at a minimum, attendance at
weekly group meetings.

��    Served the largest number of attorneys ever,
while reducing program expenditures by $300,000.

��    Conducted a series of career-transition work-
shops in Los Angeles and San Francisco that com-
plemented LAP’s individual career counseling
services. These workshops offered guidance to
members seeking employment or transitioning
into a different area of legal practice.

��    Created “Support LAP,” which will allow the
program to expand its services (without increas-
ing staff) to a broader pool of participants. Support
LAP is designed for attorneys who do not require
as much oversight, monitoring and verification of
program compliance as those in LAP’s structured
recovery component.  

The Office of Bar Relations Outreach—
funded  solely through voluntary contri-
butions to the Elimination of Bias/Bar

Relations Fund—staffs the activities, programs
and events of the Center for Access & Fairness
and Bar Relations Outreach. These programs en-
able the State Bar to serve as a vital link between
the bar and more than 270 local, minority and 
specialty bar associations.

Accomplishments/New Developments

In 2009, the Office of Bar Relations Outreach:

��    Played a key role in governance structure devel-
opment for a newly formed minority bar association
and a reestablished county bar association.  

��    Spearheaded a discount sale of “The California
Guide to Opening and
Managing a Law 
Office” to local bar as-
sociations and their
members. The dis-
count was offered in
conjunction with ca-
reer development
training to help attor-
neys weather the eco-
nomic downturn.
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BAR RELATIONS

 

40%

36%

24%

New LAP Participant Diagnosis 2009

SUBSTANCE ABUSE MENTAL HEALTH DUAL DIAGNOSIS

LAWYER ASSISTANCE 
PROGRAM
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��    Worked with the Practising Law Institute (PLI) to
provide free career training for struggling attorneys.

The State Bar’s Legal Specialization Program
provides California attorneys with the op-
portunity to become certified as specialists in

one or more legal
areas. Managed by
the Office of Admis-
sions, the Legal Spe-
cialization Program
offers certification in
11 areas of law (see
adjacent box). To be-
come certified, an at-
torney must pass a
written examination,
possess special edu-
cation and experi-
ence, and undergo a
peer review. Certified
specialists must recer-
tify every five years.
Not all qualified at-
torneys seek such cer-
tification, however.
Currently, some 4,235
attorneys have been
certified as specialists

in these areas. In addition, the program has accred-
ited five other organizations to certify that Califor-
nia attorneys have special qualifications in various
other areas of law. Some 315 specialists have been
certified by those accredited entities.

The Office of Professional Competence is 
responsible for administering programs
that set and maintain high standards of at-

torney professional responsibility. Prevention of
lawyer misconduct is a primary goal. A variety
of programs and activities promote lawyer
awareness of professional responsibility and
help lawyers understand and comply with their
ethical duties. 

The Office of Professional Competence:

��    Administers an Ethics Hotline that assists
lawyers in researching professional responsibility
authorities.

��    Serves as staff to the board of governors, its
committees, and special commissions and task
forces involved in the development of proposed
amendments to the Rules of Professional Conduct
and other laws governing lawyers.

��    Administers the Committee on Professional
Responsibility and Conduct (COPRAC), charged
with the task of drafting and issuing the State Bar’s
advisory ethics opinions.

��    Publishes and distributes publications (such as
the California Compendium on Professional Responsi-
bility) aimed at enhancing attorney professional 
responsibility.

��    Sponsors legal education and outreach programs
that instruct lawyers on attorney professional 
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�� Admiralty and Maritime Law

�� Appellate Law

�� Bankruptcy Law

�� Criminal Law

�� Estate Planning, Trust 
and Probate Law

�� Family Law

�� Franchise and Distribution Law

�� Immigration and Nationality Law

��    Legal Malpractice Law

��  Taxation Law

�� Workers’ Compensation Law

Legal Specialization Program 
Certification Areas

LEGAL SPECIALIZATION

PROFESSIONAL COMPETENCE
ETHICS HOTLINE

MINIMUM CONTINUING LEGAL EDUCATION (MCLE) PROVIDERS PROGRAM— In California, 
attorneys are, with some exceptions, required to complete 25 hours of continuing legal education (MCLE)
every three years. This includes four hours of legal ethics, one hour of detection/prevention of substance
abuse or mental illness and one hour of elimination of bias in the legal profession. To ensure that lawyers
receive quality legal education, the State Bar authorizes education providers to offer MCLE courses. Man-
aged by the Office of Admissions, this program processed some 1,520 applications for provider status and
individual course approval in 2009.  
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responsibility issues and promote awareness of the
State Bar’s professional responsibility programs
and resources.

��    Maintains Ethics Information Online, an area 
of the State Bar’s website that offers a wide range 
of online professional responsibility publications, 
research tools and other resources.

Accomplishments/New Developments

In 2009, the Office of Professional Competence:

��    Publicized the Supreme Court’s approval of two
new Rules of Professional Conduct. Rule 1-650 ad-
dresses limited legal services programs and Rule 3-
410 requires written disclosure to clients when a
lawyer does not have professional liability insurance. 

��    Conducted public hearings on two groups of
proposed rule amendments (in administering the
work of the board’s Special Commission for the Re-
vision of the Rules of Professional Conduct). Re-
ceived board approval on 35 additional proposed
rules, subject to the public comment on the Commis-
sion’s comprehensive final report.  

��    Handled more than 23,000 calls to the Ethics
Hotline and received 46 voluntary customer satis-
faction surveys giving the service high ratings
across all surveyed categories, including overall
satisfaction, promptness of response, and useful-
ness of its materials.

��    Assisted COPRAC in publishing an ethics alert
article addressing the applicability of certain Rules
of Professional Conduct to situations in which a
lawyer modifies a fee agreement with an existing
client. Assisted COPRAC in issuing ethics opinions
regarding a client’s waiver of statutory attorney fees;

charging liens; and the settlement of a fee dispute
with a client.

��    Conducted the 13th Annual Statewide Ethics
Symposium at the University of San Diego
School of Law. 

��    Received more than 754,000 hits/downloads of
key professional responsibility resources. 
The Handbook on Client Trust Accountingwas
downloaded 126,000 times, for example, and a
COPRAC ethics alert article on the relationship
between lawyers and non-lawyers in marketing
loan modification services was downloaded more
than 109,000 times.

The Office of Section Education and Meet-
ing Services provides educational services
for attorneys to enhance their professional

skills and abilities.
Such services help
fulfill the State
Bar’s mission to
enhance the pro-
fessional develop-
ment of attorneys
who practice law
in California.  As
part of its role, the
office administers
and staffs the
Council of State
Bar Sections, pro-
viding assistance
with educational
programs, publica-
tions, meetings
and related events,
in accordance with
its voluntary fund-
ing requirements.
The office also pro-
duces a wide range

The State Bar’s 16 voluntary, 
financially self-supporting 
sections include: 

�� Antitrust and Unfair 

Competition Law

�� Business Law

�� Criminal Law

�� Environmental Law

�� Family Law

�� Intellectual Property Law

�� International Law

�� Labor and Employment Law

�� Law Practice Management 

and Technology

�� Litigation

�� Public Law

�� Real Property Law

�� Solo and Small Firm

�� Taxation

�� Trusts and Estates

�� Workers’ Compensation
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SECTION EDUCATION AND 
MEETING SERVICES

Ethics Hotline: Types of Inquiries 2008 2009

Fees and Costs for Legal Services 17% 18%

Attorney Advertising and Solicitation 12% 13%

Conflicts of Interest 12% 11%

Communications with Clients, Adverse Party and Others 11% 10%

Misconduct/Moral Turpitude/Trial Conduct 6% 9%

Client Confidential Information 9% 7%

Competence 7% 7%

Unauthorized Practice of Law 6% 7%
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of publications to provide ongoing professional devel-
opment resources, and staffs and coordinates the State
Bar’s Annual Meeting, Section Education Institutes
and the bar’s continuing education provider activities.

Accomplishments/New Developments

In 2009, the Office of Section Education and 
Meeting Services:

��  Conducted the second annual California Solo
and Small Firm Summit. More than 200 partici-
pants attended the summit, which featured net-
working events, mentoring circles, legal education
and business management courses, and showcased
products and services geared for the solo or small
firm practitioner. The summit’s overall objective
was to offer strategies and tools for building a
thriving law practice.

��    Presented 379 Continuing Legal Education (CLE)
in-person class programs (the equivalent of 686 hours
of CLE) and made 988 online programs available (the
equivalent of 1,297 hours of online CLE, 672 CLEtoGo
podcasts and 830 hours of CLEtoGo). 

��    Provided meeting support for 80 section execu-
tive committee meetings, 175 section subcommittee
meetings, four Council of Section Chairs meetings
and four Board Sections Task Force meetings.

The California Young Lawyers Association
(CYLA) offers lawyers and new practition-
ers an opportunity to become involved in

their profession and to participate in public serv-
ice. Created in 1965 as the State Bar’s Conference
of Barristers, the organization was renamed the
California Young Lawyers Association in 1977.
CYLA’s 20-member committee is appointed by the
bar’s board of governors to advise the board on
the interests of California’s young lawyers, in-
crease young lawyer involvement in the State Bar,
and help develop programs and services that

would benefit the public and assist young
lawyers in their professional and leadership ad-
vancement. CYLA holds a permanent seat on the
bar’s board of governors and has a history of ad-
vocating issues important to its membership. Cal-
ifornia attorneys who are in their first five years
of practice or are 36 years old or younger are au-
tomatically registered as CYLA members.

Accomplishments/New Developments

In 2009, the California Young Lawyers Association:

�� Developed a Mentor Resource Clearinghouse
to support the professional development of young
lawyers. After identifying the need for such re-
sources in the 2007 Young Lawyer Survey and at
the Spring Summit, CYLA surveyed organizations
with mentoring programs around the state and
posted a catalog of 22 such programs on the
CYLA web page. The online catalog includes pro-
gram descriptions, contact information and links. 

��    Co-sponsored a child advocacy training 
session. The training—part of an ongoing com-
munity service project funded by the California Bar
Foundation—focused on practice skills and special
education representation. Co-sponsored by the
Santa Clara County Bar Association and the Law
Foundation of Silicon Valley, the training was free to
attorneys who volunteered pro bono representation
in special education matters for Legal Advocates for
Children and Youth (LACY). 

The Office of Finance is responsible for the 
fiscal operations of the State Bar. Its staff 
provides financial planning and analysis, 

accounting, member billing and procurement.

Financial Planning and Analysis handles the an-
nual budget development process. Staff provides
fiscal policy analysis; develops indirect cost alloca-
tions; engages in salary planning and Memoran-
dum of Understanding (MOU) negotiations; and
forecasts future revenues and expenses.
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CALIFORNIA YOUNG 
LAWYERS ASSOCIATION
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��    Retained an outside auditor to fulfill the
State Bar’s internal audit function and report to
the board’s audit committee. 

The Office of General Counsel (OGC) is the
State Bar’s in-house counsel—providing
legal advice, representation and services

to the State Bar, its governing board, executive
director, senior execu-
tives and directors,
staff, committees, com-
missions and other sub-
entities. OGC attorneys:

��    Supply legal analysis
and opinions on laws,
issues and proposed leg-
islation relevant to the
State Bar and its pro-
grams and activities.

��    Provide advice on
contracts, government

procurement requirements, employer-employee
matters such as
equal employment
opportunity issues
and employee disci-
plinary matters, and
state laws pertaining
to open meetings,
public records 
and governmental
privacy.

��    Handle matters in
state and federal
courts and before ad-
ministrative agencies.

��    Represent the
State Bar in disci-
pline and admissions

cases before the California Supreme Court.

Accountingmaintains internal controls; implements
accounting policies and procedures; prepares and 
reviews accounting transactions; manages cash flow
and investments; prepares payroll; pays the bar’s ob-
ligations; coordinates external audits; and prepares
financial statements.

Member Billing is responsible for ensuring that at-
torneys are billed appropriately for annual fees and
other costs. In addition to collecting and recording
annual membership fees, staff responds to member
inquiries; calculates and tracks discipline and Client
Security Fund assessments; conducts the annual
suspension process; and reinstates members (previ-
ously suspended for failure
to pay annual fees) once
they have paid. 

Procurement ensures that
all competitive bidding,
legal and fiscal require-
ments are met in the State
Bar’s contracts with ven-
dors. Procurement also pro-
vides vendor-sourcing
assistance, general service
advice to staff and credit
card management. 

Accomplishments/New Developments

In 2009, the Office of 
Finance:

��    Worked with the Bu-
reau of State Audits in its
biennial audit of the
State Bar’s discipline
processes.

��    Identified areas of risk
to the bar (with assistance
from an outside consultant)
and developed improve-
ments to mitigate risk.

��    Conducted six staff
training sessions to ensure
that internal controls are
implemented and maintained in the cash-receipt
processes.
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General Fund | 2009

Administration 
of Justice 1.4%

Governance 
4.5%

Discipline 83.3%

Miscellaneous 
Non-Departmental 
Expense (0.1)%

Administration of 
the Profession 4.2%

Communications
and CBJ 4.5%

Program
Development 
2.2%

*The budget percentages amount to approximately $62,802,000 in
unaudited actual program expenditures.

GENERAL COUNSEL

General Fund: 2009 Program Expenditures* 
(Dollars in Thousands)

Discipline $52,325

Administration of Justice $897

Governance $2,801

Administration of the Profession $2,624

Program Development $1,392

Communications (including the California Bar Journal) $2,855

Miscellaneous Non-Departmental Expense ($92)

Total $62,802

*These amounts represent unaudited actual program expenditures.
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��    Regularly attend meetings of the board of
governors and other committees and commissions
to provide legal analysis and advice on pending
matters.

��    Draft, review and advise on contracts and
other business transactions for all State Bar offices
and departments, including employment and
labor relations, copyright, real estate and general
corporate matters.

Accomplishments/New Developments

In 2009, the Office of General Counsel:

��    Successfully urged the California Supreme Court
to adopt an emergency measure that permits attor-
neys to volunteer short-term, limited legal help
(through legal services programs) to struggling
Californians with no expectation or requirement
that they represent such clients beyond the lim-
ited scope of services. By easing the prohibition on
potential conflicts of interest for this type of legal
work, Rule of Professional Conduct 1-650 will enable
more State Bar members to assist the thousands of
Californians facing legal crises in the recent eco-
nomic downturn.

��    Obtained California Supreme Court approval for a
new rule that requires State Bar members to create
and use an online account to report mandated infor-
mation. The new rule—California Rule of Court 9.7—
also requires members to provide an e-mail address to
the State Bar. The bar generally would not be allowed
to use e-mail as a substitute means of providing a no-
tice regarding certain proceedings and actions. And
members without online access or an e-mail address
may claim an exemption to the new rule.

��    Successfully defended legislative changes estab-
lishing that disciplined attorney costs (those
levied against disciplined lawyers) are sanctions
that cannot be discharged in bankruptcy. The deci-
sion in State Bar v. Findley (2010) reversed a 2001
court decision that found such costs were dis-
chargeable. It also confirmed 2003 legislative
amendments (Cal. Bus. & Prof. Code § 6086.10) that
render such costs non-dischargeable in bankruptcy.

��    Handled various legal matters related to a former
employee’s embezzlement of State Bar funds. This

included the filing of a civil action, preparation of
a claim to the bar’s bond carrier and assistance with
the criminal prosecution. The bar has since re-
couped approximately $787,800 in property sale
proceeds and restitution from the former employee
(who is now serving a 2-year-8-month prison sen-
tence) and insurance payments. 

The Office of Human Resources is responsi-
ble for providing the full range of human
resource services to the State Bar. This in-

cludes personnel policy administration; the train-
ing, recruitment and retention of employees; Equal
Employment Opportunity (EEO) and non-discrim-
ination policy administration; classification and
compensation analysis; benefit administration;
human resource information system administra-
tion; organizational development; and employee
and labor relations administration.

Accomplishments/New Developments

In 2009, the Office of Human Resources:

��    Administered approximately 570 positions in
San Francisco, Los Angeles and Sacramento.

��    Continued providing an extensive two-day train-
ing program for executives and supervisors on is-
sues related to labor relations, sexual harrassment
and benefits.

��    Administered union negotiations and imple-
mented changes in the Memorandum of Under-
standing (MOU) contract for 2009.

��    Reduced the usage of temporary agency em-
ployees throughout the bar and improved MOU
compliance and contracting standards related to
such workers.

��    Eliminated the printing of paychecks. Em-
ployee checks are automatically deposited into 
accounts and pay stubs are electronically available
to employees.
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��    Increased usage of an employee self-service
software application and of software used for
staffing requisitions and applicant tracking.

��    Obtained a reduction in Workers’ Compensa-
tion insurance premiums based on a drop in claims
from October 2008 through October 2009.   

��    Updated internal procedures related to recruit-
ment activities, benefit processing and transit pro-
grams to achieve control and consistency between
the Los Angeles and San Francisco offices.

The Office of Operations provides a compre-
hensive range of administrative and facilities
services that support the work of all State Bar

departments. As the organization’s administrative
support arm, this office manages mail and courier
services; document imaging and printing; reception
and public inquiry; meeting and conference support;
travel services; library and archive services; and the
bar’s risk management/insurance program. It also
maintains the State Bar’s offices and safeguards its
physical assets by managing facilities operations;
landlord/tenant relations; space planning and use;
and safety and security programs.

Accomplishments/New Developments

In 2009, the Office of Operations:

��    Maintained more than 300,000 square feet of 
office space for State Bar staff and tenants.

��    Supported 800 in-house meetings and events
and made 1,300 travel reservations for
State Bar employees and volunteers.
Printed, assembled and distributed 6
million pages of business and educa-
tional materials.

��  Responded to 700 inquiries from
the legal community and general public
about matters related to the State Bar,
state government or legal resources.

Information Technology (IT) is responsible for the
computing, telecommunications and resources
that support the State Bar’s work. To meet these

responsibilities, IT assesses information technolo-
gies; recommends products and services that can be
supported within resource limitations; coordinates
the selection and implementation of technologies;
and provides ongoing support for products and
services that have been adopted.

Accomplishments /New Developments

In 2009, Information Technology:

��    Helped redesign the State Bar’s new website to
improve public and member access to State Bar in-
formation. The website will continue to evolve with
additional features that will allow members to man-
age their accounts and profiles and help fulfill the
State Bar’s public protection mandate. 

��    Expanded the number of online services avail-
able to applicants, members and the public. Online
services reduce paper transactions and support the
bar’s “green” initiatives. Examples include the pa-
perless meeting pilot projects launched by the Judi-
cial Nominees Evaluation Commission and the
Committee of Bar Examiners. These projects used
one solution across departmental lines to streamline
a common activity and reduce operational costs.

The Office of Media & Infor-
mation Services provides
bar members, bar associa-

tions, the media and the public
with information about the State
Bar, lawyers and the legal system
through media relations, con-
sumer information and public 
education. This includes the 
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California Bar Journal, the State Bar’s website and
consumer education guides such as Kids & the Law,
When You Become 18 and Seniors & the Law. The staff
also coordinates responses to media inquiries and de-
velops affirmative media and public relations strate-
gies for the State Bar. In addition, the State Bar’s Web
editor provides editorial oversight for the content of
the bar’s website.

Accomplishments/New Developments

In 2009, the Office of Media & Information Services:

��    Educated California seniors about the 
law—including
new laws on
identity theft
and mortgage
scams—by revis-
ing and distrib-
uting more than
500,000 free
copies of Seniors
& the Law: A
Guide for Matur-
ing Californians
in English and Spanish. Promoted the updated guide
to senior centers, senior area agency offices, legisla-
tors and bar associations statewide, and presented it
at senior conferences around the state. 

��  Helped Californians understand basic legal 
ssues (from employee rights to domestic violence
laws to estate planning) through wide distribution
of various State Bar consumer publications in
print and online. Distributed nearly 300,000 guides
geared for teenagers and another 250,000
parent/teacher guides focusing on laws that affect
children, in addition to some 300,000 pamphlets
from the State Bar’s Get the Legal Facts of Life
publication series.

��    Helped the news media understand the State
Bar’s work by responding to 4,000 media inquiries.

��    Worked to make the State
Bar’s website more accessi-
ble to consumers and mem-
bers by spearheading a
redesign of the site. The more
consumer-friendly site will be
launched in 2010.

��    Expanded the readership
of the Law Student e-Journal
to 5,500 in its third full year.
This free electronic journal

seeks to keep students informed about the workings
of the State Bar, changes in the admissions process
and other issues that might impact them. It also
gives State Bar entities and local bars an opportunity
to provide future attorneys with information.
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The State Bar of California

Headquarters:  180 Howard Street, San Francisco, CA  94105-1639  /  415-538-2000

Southern California offices:  1149 South Hill Street, Los Angeles, CA  90015-2299  /  213-765-1000
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